Unique, innovative products
constructed with premium materials

ARE YOUR MONDI PUMPS
UNDER WARRANTY?
™

A friendly reminder about Mondi’s warranty policy for
the 1585X and 1200X Utility & Sump Pumps

For more information on these products visit
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www.mondiproducts.com

Introducing Mondi™ Products

M

ondi™ Products Ltd.
is a leading manufacturer of innovative
products for commercial and hobby
growers alike throughout the world.
Constructed with the best materials,
our line of gardening tools and
accessories assures gardeners will
achieve unparalleled results. Mondi™
also provides some of the industry’s
most comprehensive warranties to
ensure you receive high value with
your selection. Simply put, we’re
here to help gardeners realize
their full potential.

Mondi™ 1585X used with Mondi™ Telescopic Watering Wand
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Mondi™ offers a wide range of
innovative, unique and essential
products for a variety of applications.
This includes the original and best
selling propagation dome on the

market, the Mondi™ Mini Greenhouse.
We also carry propagation trays,
sprayers and everything you need
for the garden.
In addition to gardening supplies,
Mondi™ offers products that are for
more than just the garden, such
as the patented Mondi™ Mini
Greenhouse Thermo-Hygrometer
which can be also used for room
temperature, health and safety
and pet care.
We also use durable non-offgassing
proprietary plastics to ensure our
products are both high performing
and environmentally friendly.
For more information about
Mondi™, our products, or to send
us feedback, visit our website at
www.mondiproducts.com.

Mondi™ High Volume Pumps & Pump Accessories
MONDI™ UTILITY & SUMP PUMP 1585X - MODEL #C100
The Mondi™ Utility and Sump Pump 1585X is a heavy duty, oil-less (water cooled) multipurpose pump suitable
for all kinds of water control and use such as plant watering, water recirculation and removing unwanted
water from a flooded area. It’s designed with a ½ HP motor that can pump up to 1585 gallons per hour and is
constructed with a durable, high quality casing. The Mondi™ Utility and Sump Pump 1585X is fitted with an
extra long 20’ grounded cord as well as two hose fittings: a multi-sized hose fitting for industrial hoses and
another for garden hoses. All these features make this pump a strong, long-lasting and economical choice.
A two-year Gold Series warranty is included.

model #C100

MONDI™ UTILITY & SUMP PUMP 1200X - MODEL #C105
The Mondi™ Utility and Sump Pump 1200X is designed with a 2/5 HP motor that can pump up
to 1200 gallons per hour and is constructed with a durable, high quality casing. It’s fitted with
an extra long 20’ grounded cord and equipped with one hose fitting for a garden hose. This
water cooled, multipurpose pump is the best pump for the price and includes a two-year Gold
Series warranty.
model #C105

16”

MONDI™ WATER PUMP EXTENSION WITH BALL VALVE - MODEL #C200

13”

REGULATE WATER VOLUME

USE AS A WATER AERATOR

Mondi™ Water Pump Extensions act as water and organic tea aerators, flow
regulators, and handles. They can be used to add oxygen to water and organic
tea in rain barrels and reservoirs. A ball valve also regulates the water flow to suit
your needs. Mondi™ Water Pump Extensions feature an ergonomically designed
aluminum bend that acts like a handle, allowing you to safely move the connected
pump from rain barrels or reservoirs without having to hold it by the electrical cord
or hose. They come with three pieces that can be easily connected to one another
with locking collars to a maximum length of 42” and can be used with any pump or
hose fitting.

model #C200

USE AS A HANDLE OR
ATTACH TO ANY HOSE

36” - 52”

Extends to 52”
(132cm)
model #G450

MONDI™ TELESCOPIC WATER WAND 36” - 52” - MODEL #G450
The Mondi™ Telescoping Water Wand is an extendable watering wand that is adjustable
from 36” to 52” and can be used with any garden hose. It features a soft showering head
that is gentle on plants and flowers and premium Viton high quality seals. The Mondi™
Telescoping Wand’s grips are shaped for comfort and it also includes an adjustable flow
control.

Adjustable
flow control

Soft shower

Shaped grips
for comfort

For more information on these products visit

www.mondiproducts.com

WARRANTY
Mondi™ Products Ltd. is proud to offer our high volume pumps, the 1585X and 1200X Utility & Sump
Pumps, with two year warranties. These products have been proven to be industry leaders and we are
happy to guarantee their performance to ensure that you are completely satisfied with your purchase.

Just so you are aware, the two year warranty currently offered by Mondi™ Products Ltd. for both the 1585X
and 1200X Utility & Sump Pumps is valid for two years beginning from the date that the retailer received it.

To determine whether your pump is under warranty call us at
1-888-88-MONDI, or visit www.mondiproducts.com/warranty

The serial number can be found on the
side of the pump near the bottom of the
sticker, like the example below.

Type your item and serial numbers into the boxes provided on
MondiTM warranty page.(www.mondiproducts.com/warranty)

Mondi Utility
& Sump Pump
1585x - gold series
model #C100
Example: model #C100

Mondi Utility
& Sump Pump
PLEASE NOTE THAT THE WEBSITE IS ONLY A GUIDELINE AND WE WILL HAVE TO VERIFY
YOUR DATE OF PURCHASE TO CONFIRM THAT YOUR PUMP IS UNDER WARRANTY.

1200x - gold series
model #C105
Example: model #C105

Unfortunately, Mondi™ cannot accept any product back that has an expired warranty, is missing a serial number or has a cut cord.

• 5. Follow the National Electrical Code, Canadian Electrical Code,
and local codes in regards to outlets and voltage for these pumps.

What Does the Mondi™ Warranty Cover?
Mondi™ is committed to standing by our products and our warranty
program is designed to cover any manufacturing defects. This does
not include any defects or malfunctions caused by improper use of
our products. Please review the following operating instructions to
ensure you have been handling your pumps correctly.
• 1. Mondi™ pumps are designed for use with clean or slightly
turbid fresh water.(Fig1) They are not intended for use with
chemicals, dry mixes, heavy liquids, oil, acid, paint or any liquid/
fluid that contains dirt or mud.(Fig 2)
Fig 1

Fig 2

Fig 3

• 6. This equipment is designed only for use on 115V (single phase).
Do not attempt to run it on any other voltage.

MODEL NUMBER

HP

HZ

VOLTS

AMPS

Gold Series 1585X

0.45

60Hz

110-120V

5.0

Gold Series 1200X

0.4

60Hz

110-120V

3.0

• 7. Do not attempt to open the pump casing or motor housing.
Please note that failure to adhere to any of these
guidelines will void your warranty.

Frequently Asked Questions about Mondi™ Pumps

PUMP USED WITH
FRESH WATER

PUMP USED WITH
CORROSIVE WATER

PUMP THAT’S BEEN
MISTREATED AND BROKEN

• 2. Treat your pump with care. Throwing or dropping your pump
may cause physical damage to the unit, and could harm or shock
you.(Fig 3)
• 3. Do not lift pumps by their power cords - attempting to lift or
support the pump by the power cord causes damage to the cord
and cord connections.(Fig 4) Lift the pump by its handle only. If
you need to lower the pump into position, use a rope attached
to the loop provided above the handle.(Fig 5) You can also
purchase the Mondi™ Water Pump Extension (C200), which can
be used as a handle. (Fig 6)
Fig 4

Fig 5

INCORRECT

Fig 6

CORRECT

CORRECT

• 4. If you use a water wand or pump extension with your Mondi ™ pump
make sure to turn the pump off when you are finished. Leaving the
pump on with the valve on the water wand or the ball valve on the
pump extension closed will restrict the flow of water and could burn
out the pump and cause damage to its internal components.

Q: My pump doesn’t start, or works intermittently.
Should I bring it in for warranty service?
A: Before returning your pump you should check your power cord
for any damage. If you regularly pick up the pump by its power cord
you have may have damaged it. Any damage to the power cord that’s
caused by improper use is not covered under the warranty. You should
also check the power source to determine whether you have a blown
fuse, or have tripped the circuit breaker. If this is the case replace
the fuse and/or reset the circuit breaker. You may also have low line
voltage. If you find no problems with your power cord or power source
please return the product to the retailer for further inspection.
Q: Why is my pump leaking? Is something wrong?
A: If you are using the Mondi ™1200X Utility & Sump pump then
this is completely normal. This pump is designed to release water
and what may appear to be a leak is actually a design feature to
help it run cooler and more efficiently.
Q: My pump turns on but pumps little or no water.
What might be wrong with it?
A: It’s possible that there is debris caught in the pump, due to dirty
water being pumped through it. Unfortunately, our warranty doesn’t
cover any damage that occurs due to using dirty and debris-laden
water, so always ensure that the water you use with your pump
is clean and free of any debris. If you have to pump debris-laden
water through the pump always use a filter bag.
Q: Why did my pump stop working unexpectedly?
A: This is often caused by not supplying the pump with an
adequate amount of water volume, which causes the pump to
over-heat. Increase the water volume to resolve the problem. Please
keep in mind that you are responsible for ensuring your pump has
the correct amount of water volume to operate properly, and any
damage that occurs due to inadequate water volume or supply is
not covered under the warranty.
Q: Are there replacement parts available for those whose
warranty has run out?
A: As these are sealed units, once they are opened they are no
longer UL approved. Therefore, we are prohibited from selling any
replacement parts.
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